
THE PROBLEM

HOW TO STREAMLINE THE PROCESS 
FOR CUSTOMIZING ENROLLMENT

This insurance company sells voluntary benefits 

to companies with 20-500 employees. After a 

company has contracted the provider to underwrite 

its voluntary employee benefits, the client company 

determines which of the eleven optional coverages 

to offer. 

To determine cost for coverage, the insurance 

company uses census information for each 

employee including name, date of birth, salary 

amount, pay mode, and numbers of hours worked 

per pay period. This data is tied to actuary scales to 

determine individual coverage and premium costs.

Due to numerous variables, the 

traditional process for selecting 

voluntary insurance coverage 

required employees to make manual 

calculations and decipher confusing 

data tables and forms. 

The insurance provider wanted to make enrollment 

easier for their Client’s employees and at the same 

time increase purchase rates. They needed to move 

from static benefits materials to very personalized 

insurance books.

IN THEIR WORDS

“Our company faced a big challenge; 

delivering highly personalized 

catalogs with thousands of variables 

within a 24-hour period. NextPage 

has provided a great solution that 

allowed us to increase enrollments 

by 5% and ensure that compliance 

standards are maintained.”

Director - Enrollment Services, 

Employee Benefits Company

A FORTUNE 500 PROVIDER OF 
INSURANCE PRODUCTS 
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Limitations, exclusions, restrictions and reductions 

Please carefully review the Other Important Plan Provisions section for additional important plan limitations, exclusions, 

restrictions and reductions that may apply.

Can I buy coverage for my family?

If you cover yourself, you can also purchase Voluntary Life Insurance for your eligible family members. You can buy spouse 

coverage in units of $5,000, up to the lesser of 50% of your own coverage amount or $125,000. You can buy coverage for your 

children too - in an amount of $1,000, $5,000 or $10,000. The 50% limit also applies to child coverage.

You can also buy AD&D coverage for your dependents, if you buy AD&D coverage for yourself. The Dependent AD&D amount 

will match the Dependent Life amount.

Your eligible dependents include your lawful spouse, or domestic partner, if not disabled or hospital confined on the 

effective date, and children (if not hospital confined) from live birth to age 26. The hospital confinement exception does not 

apply to a child born while dependent insurance is in effect.

For Life insurance for your child(ren), choose the benefit you want 

for the corresponding premium. One premium covers all of your 

eligible dependent children.

Spouse Life Monthly Premium Deduction Schedule

Age <20 20-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70-74 75+

$5 0.26 0.39  0.39  0.52 0.65 1.04 1.56 2.86 5.59 8.19 13.65 24.96 87.10 

$10 0.52 0.78  0.78  1.04 1.30 2.08 3.12 5.72 11.18 16.38 27.30 49.92 174.20 

$15 0.78 1.17  1.17  1.56 1.95 3.12 4.68 8.58 16.77 24.57 40.95 74.88 261.30 

$20 1.04 1.56  1.56  2.08 2.60 4.16 6.24 11.44 22.36 32.76 54.60 99.84 348.40 

$25 1.30 1.95  1.95  2.60 3.25 5.20 7.80 14.30 27.95 40.95 68.25 124.80 435.50 

$30 1.56 2.34  2.34  3.12 3.90 6.24 9.36 17.16 33.54 49.14 81.90 149.76 522.60 

$35 1.82 2.73  2.73  3.64 4.55 7.28 10.92 20.02 39.13 57.33 95.55 174.72 609.70 

$40 2.08 3.12  3.12  4.16 5.20 8.32 12.48 22.88 44.72 65.52 109.20 199.68 696.80 

$45 2.34 3.51  3.51  4.68 5.85 9.36 14.04 25.74 50.31 73.71 122.85 224.64 783.90 

$50 2.60 3.90  3.90  5.20 6.50 10.40 15.60 28.60 55.90 81.90 136.50 249.60 871.00 

$60 3.12 4.68  4.68  6.24 7.80 12.48 18.72 34.32 67.08 98.28 163.80 299.52  1045.20 

$70 3.64 5.46  5.46  7.28 9.10 14.56 21.84 40.04 78.26 114.66 191.10 349.44  1219.40 

$80 4.16 6.24  6.24  8.32 10.40 16.64 24.96 45.76 89.44 131.04 218.40 399.36  1393.60 

$90 4.68 7.02  7.02  9.36 11.70 18.72 28.08 51.48 100.62 147.42 245.70 449.28  1567.80 

$100 5.20 7.80  7.80  10.40 13.00 20.80 31.20 57.20 111.80 163.80 273.00 499.20  1742.00 

$110 5.72 8.58  8.58  11.44 14.30 22.88 34.32 62.92 122.98 180.18 300.30 549.12  1916.20 

$120 6.24 9.36  9.36  12.48 15.60 24.96 37.44 68.64 134.16 196.56 327.60 599.04  2090.40 

For Life and Accidental Death and Dismemberment insurance for your spouse, choose 

the benefit you want. Your spouse’s premiums are based on your spouse's age.

For premiums for benefit amounts not illustrated in this chart, please contact your Plan 

Administrator.
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Child Life Monthly Premium

Benefit $1,000 $5,000 $10,000

Child Life 0.18 0.91 1.82

Child Life and AD&D 0.21 1.04 2.08
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THE PROBLEM, CONT.

A streamlined process allowing sales departments of 

broker clients around the country to place orders for 

groups and personalized materials – both books and 

enrollment cards would help resolve the dilemma. 

These orders would also need to be tied to voluntary 

products and new enrollment meetings.

The challenge remained with customizing enrollment 

information variables that would (1) increase the 

number of employees purchasing voluntary benefits 

and (2) reduce the time it took to get benefits 

materials into employees’ hands.

THE SOLUTION

A PRINT AUTOMATION SYSTEM  

Facing these challenges, the insurance company 

turned to NextPage for its variable data printing and 

program development expertise. Partnering with 

NextPage, the insurance company received: 

• Personalized books for each individual Client 

employee that contained only relevant offerings 

and exactly the information that an employee 

needs to make a purchase decision.

• Removal of manual processes, so the margin for 

human error was removed.

• Customized employee books with automated 

variable data, which contained as many as  

1,374 variable fields and nearly 3,000 graphic  

and text assets.     

 

THE RETURN

MORE THAN $200,000 IN SAVINGS!

The insurance provider and NextPage developed a 

print automation system that produces hundreds to 

tens of thousands of flawless, personalized books in 

a 24-hour (or less) timeframe. Information within the 

books is automatically customized to the individual’s 

age, gender, geographic location, and salary — 

resulting in a simplified selection process for the 

employee that requires no need for calculations and 

interpretations to determine 

their rate.

Depending on the benefits selected by the client 

companies, the system automatically populates or 

removes sections, pages, and elements within the 

book, producing books that only contain content 

relevant to the individual employee.

By using highly-personalize catalogs, 

the purchase rate of voluntary 

benefits has risen 5%. 

In addition, the insurance provider saved more 

than $200,000 on a $600,000 annual budget in 

comparison to the previous production process for 

static books.

As of the end of 2019, more than 1,000,000 books 

for more than 1,100 client companies have been 

produced. All were error-free.


